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Greetings From The President
I hope everyone had a great 4th of 

July holiday. Our June golf outing is now 
history and was another success. The 
weather was great and everyone ap-
peared to enjoy themselves. The “sod 
trucks” hit the course as we finished golf-
ing and repaired the damage inflicted 
on the fairways. Thanks again to Weller 
Auto Parts, all our Hole sponsors, Prize 
contributors and Gift givers. It is amazing 
how our business acquaintances always 
do so much to ensure the success of this 
event. (more on this in a separate sec-
tion) Thanks to all who attended!

WMBA has no meetings scheduled 
until September, but board members and 
committee members have a full slate of 
things going on. We are stepping up ac-
tivity on the CONSUMER AWARENESS 
CAMPAIGN ON STEERING thru the sum-
mer months and will have an information 
update at the September 18th meeting. 
Once again, any ideas are welcome. 
Also we will have our new WMBA stick-
on labels available to attending members. 
(these are quite sharp) It’s also time to 
sign up members who are interested in 
running for positions on the 2008 WMBA 
board & committees. Please contact a 
board member if we can put your name in 
for consideration. This is an exciting time 
to get more involved as we have many 
things going on.

I understand AIG insurance company 
has instructed their people that they are 
no longer requiring “MATERIAL CAPS”? 
Now maybe we are moving in the right 
direction! Lets keep this momentum go-
ing on eradicating this TOTALLY SENSE-
LESS & ANTI-CONSUMER requirement 
that some insurance carriers still insist on. 
When we buy materials in larger volume 
we may get a slightly larger discount, but 
it sure as hell isn’t free when we get to 
a certain dollar amount! Lets keep after 
them on this and let OUR CUSTOMERS 
know which insurance companies in our 
opinion have the best claim practices. 
Now that’s the kind of “STEERING” we 
can do that makes sense. (of course we 
also “only suggest”) Remember that OUR 
CUSTOMERS trust us and all we have to 
do is communicate the facts to them. Then 
they can make an educated choice.

Thanks, Jerry Jansen

A Good Time...
Was had by all who attended the an-

nual WMBA Golf Outing on June 11th at 
Saskatoon Golf Club!

As always, a BIG THANK YOU goes 
out to Weller Auto Parts for their organi-
zation and participation in this event.

WMBA would also like to give a BIG, 
BIG THANK YOU to our friends at Finish-
master for all their support again at this 
year’s outing. Thank you! to Dupont for 
the lunch co-sponsorship, PPG for the 
trophy sponsorship, BASF and 3M for all 
their support. When you see your sales-
person/rep from one of the above spon-
sors, tell them Thank You!

Again, A BIG, BIG THANK YOU to 
Weller Auto Parts and Finishmaster, 
along with all the other sponsors who 
participated and donated to this event.



The Latest Minutes.... 2007 I-CAR Update
I-CAR Grand Rapids Committee

Committee Chair Open Position
Bob Courtade....................... 616-957-4600
Allstate Insurance
Brian Bolens......................... 616-791-4749
Farm Bureau Insurance

I-CAR Lakeshore Committee

Don Bond.............................. 231-755-3757
Daryl Card..............................231-788-3200

Anyone interested in joining the I-CAR Committees, 
please contact any of the above persons. Thank you.

I-CAR Prices
I-Car Discount Coupon for Gold 

Class/$75

I-Car Discount Coupon for Non-Gold 
Class/$100

At the door payment/$125

End-of-course exams for traditional 
classes/$25

I-Car MIG Welding Qualification 
Text/$360 or (4) Discount Coupons

I-Car MIG Welding Qualifications Re-
Test/$180 or (2) Discount Coupons

2007 Paid Members
Action Collision  

Service, Inc.
Allstar Glass Company LLC

Alpine Collision Center
Altra Products  

Supply Inc.
Auto Care Experts

Auto Collision  
Service, Inc.

Automotive Technical 
Education Group

BASF
Berger Chevrolet, Inc.
Bob’s Collision Service  

of West Michigan
Brinks Auto Body

Bruce’s Frame & Alignment
Bumper Poole Inc.

Burton Heights  
Body Shop, Inc.
C & D Supply

Cardinal Equipment  
& Service

Carstar 76 Collision
Carstar of Rockford

Comstock Park  
Body Shop

DHI Equipment  
Sales & Service

Dunshee  
Body & Frame

DuBois Body Shop Inc.
DuPont Performance Coatings

Ed’s Body Shop  
of Caledonia

Family Auto Center
Finishmaster

Fox Collision Center
Grand Buick Pontiac Collision 

Center
Grand Rapids  

Auto Parts
Impact Vehicle  

Damage Erasure
Jerry’s Body Shop

John & Sons  
Body Shop

Judd’s Body Shop
K & M Dodge

I-CAR News

Please visit the I-CAR web site for upcom-
ing classes & tests at www.i-car.com

Keller Ford - Kia
Kenowa Auto Parts

Keystone  
Automotive Inc.

Koenes Auto Body
Kool Chevrolet

LKQ of West Michigan
M & K Collision Center

Mannes Paint  
& Body Shop, Inc.

Martin Senour Paints
Marz Collision Services

Mutual Auto Parts
Northern Light 

Refinishing, Inc.
PPG Industries

Perks Auto Parts 
& Salvage, Inc.

 Pfeiffer Collision  
& Paint Center
 Premier Auto  

& Truck Parts Inc.
Pro Collision of  

West Michigan, Inc.
Quality Collision Services

Rodenhouse  
Body Shop Inc. (West)

Schram Auto Parts
Schut’s Body Shop

The Shop Body Shop
Sports Car Specialties
Star Collision Carstar

Todd Wenzel Pontiac Buick 
- GMC

Towne & Country  
Auto Body

Toyota/Scion  
of Grand Rapids

Trademark Auto Glass
Travis Truck & Auto Collision, 

Inc.
United Collision Center
Veneklasen Auto Parts

Vos Glass
Wealthy Body Shop
Weller Auto Parts

West End Body Shop
Wurth USA

DHI EQUIPMENT SALES AND SERVICE
25200 WEST SIX MILE RD.

REDFORD, MI. 48240

888-534-3377

www.dhiequipment.com
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With weather cooperating and fantastic 
attendance, the recently held WMBA golf out-
ing was a great success. A full day of golf was 
brought to a close with dinner and an awards 
and prize ceremony. From the feedback I 
have received, everyone had a great time. We 
would especially like to thank the participating 
vendors for their generous donations & prizes. 
Also a special “Thank You” to the Weller Auto 
Parts group who donated so much includ-
ing their many hours of time to organize this 
event.

Please remember to watch for our 
continuing “Consumer Awareness Program”. 
Your feedback is especially important, so let 
us know what you think and what you hear 
from others. 

On another note for our upcoming Sep-
tember meeting, we will be needing nomina-
tions for 2 Board members (Vice President & 
Treasurer). If you know of someone or would 
like to run for the position yourself, please con-
tact a Board member and be sure to attend 
the September meeting.

The Board has been very busy with dis-
cussion and planning of several current and 
upcoming issues and events which we are 
looking forward to sharing with everyone in 
September when our General Meetings re-
convene. Your attendance and input are valu-
able and greatly needed, we hope to see you 
there!

Again, a big “Thank You” to all who 
helped to make our WMBA Golf Outing a 
great success.

Respectfully Submitted,
Cheryl A. Blish, Secretary

I Don’t Repair Cars!!
That’s Not My Job!!

This valuable information was given to 
me by a Regressive (I may have the spelling 
wrong?) insurance adjuster today. The rear 
bumper on a SUV was jammed into the rear of 
the quarter panel, and since this type of dam-
age is quite common (we have repaired many 
of them) I put 7.5 hours metal repair time on 
my Quote based on previous experience. This 
adjuster, who looked like he possibly had just 
left his high school grad party, spent close to 
an hour crawling around and under the ve-
hicle in question taking pictures and notes 
while MY CUSTOMER sat in the office wait-
ing for him to complete his inspection. I had 
gone over my Quote with him and showed him 
all the damage I had found. He came back 
and agreed with my assessment of damage 
with the exception of 2 things. He wished to 
replace the bumper with a “reconditioned part” 
(ok’d by MY CUSTOMER) and then he said 
he would only allow 6.5 metal repair time on 
the quarter panel. (not ok’d by me) I informed 
him we had repaired damage like this often, 
and we needed 7.5 hours to do the job. The 
young man said he determined that the re-
pairs could be done in 6.5 hours and that was 
all he could write on his estimate. I told him I continued on page 4

could sublet the repair of the quarter panel to 
him if that’s how long it would take him, and 
that was when he enlightened me to the fact 
that HE DOESN’T REPAIR CARS & HASN’T 
EVER REPAIRED CARS. HE JUST DECIDES 
HOW LONG IT SHOULD TAKE A COMPE-
TENT TECHNITION TO DO THE REPAIRS. 
AHA! He also stated his laptop was not work-
ing, so he will not be able to get his estimate 
to us until tomorrow (now I would have thought 
he would be good with computers) and would 
have to check with his supervisor about the 
“repair hour” in question.

MY CUSTOMER said she had been 
subjected to “fairly aggressive” steering at-
tempts by the contact person in the claims 
dept. of this company and also by this same 
adjuster in a phone conversation (he denied 
any attempts to steer her/ just informed her of 
her “opportunities”) and if she had not been a 
long-time satisfied customer of ours, she felt 
she would have been influenced enough to 
take her vehicle to one of their discount/rate-
cutting shops. MY CUSTOMER is already dis-
gusted with the situation and we haven’t even 
started repairs on her vehicle. We know the 
repair process had better be smooth and turn 
out perfect or maybe next time she will decide 
it isn’t worth the hassle and let her insurance 



PREMIER
AUTO & TRUCK PaRTS, INC.

171 W Muskegon St., Cedar Springs, MI 49319 
www.premierap.com 

1-800-397-6812  Fax 616-696-4290

Scott Koolenga, Sales Manager	 Rob VanHarten, Customer Service Rep.

CLASSIFIED SECTION
Support These Advertisers - They Are Members and Your Friends

	 (616) 538-8850	 888-538-8855
partsbyweller.com

902 Scribner NW, Grand Rapids, MI 49504
Ph. (616) 458-1535  www.vosglass.com

“SERVICE THE CUstOMER”
Is MORE tHAN WORDs; Its OUR MIssION

Bumper Poole INC
Our Reputation Depends on Our Quality

Reconditioned Bumper Covers

Our Specialists Have Over 20 Years Experience
We Also Carry a Full Line of Aftermarket Body Parts

800-289-9414
Ionia, Michigan

433 Crofton SE, Grand Rapids, MI 49507

A Quality Parts Supplier  
to the Collision Repair Industry  

New &Recycled

Locations in:  
Grand Rapids, MI; Traverse City, MI; 

Lansing, MI, Detroit, MI;  
Toledo, OH; Elkhart, IN

800-968-9350 • 616-452-6066 
FAX: 616-452-2676

Auto/Truck Parts Radiator
	 (616) 538-5000	 800-822-2375

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

David L. McCarville

Toyota/Scion of Grand Rapids
• Competitive pricing
• �The largest Toyota parts inventory in Western Michigan
• Free delivery
• Leader in Toyota wholesale parts

2555 28th Street SE, Grand Rapids, MI 49512

(800) 354-7037
Fax: (616) 942-4658

We’re your Toyota collision parts experts!

Daily west
michigan

deliveries

quality
recycled

parts

2530 Van Ommen Dr.
Holland, MI 49424

(Located within Accurate Automotive)

PH: (616) 395-5400
FAX: (616) 395-5401

2840 Dormax
Grandville, MI 49418

(Located within Accurate Engines)

PH: (616) 531-8400
FAX: (616) 531-8401

www.trademarkautoglass.com  (866) 531-8407



WMBA MAILING LIST
ADDRESS/NAME CORRECTIONS

ATTENTION!!
We need your help! We’re trying to update/
correct our mailing list. If you or anyone 
you know have noticed errors or would 
like to add/delete please call Scott Baker 
at 616-877-3462.

Look Inside for

Latest I-C
AR Update

Address Correction Requested

2007 BOARD OF DIRECTORS
President
Jerry Jansen, Jerry’s Body Shop......616-681-9306

Vice-President
Jeff Shaffer Pfeiffer Collision............616-940-8950

Secretary
Cheryl Blish Star Collision..............616-364-6222

Treasurer
Michael Marz, Marz Collision..........616-453-4479

Chairperson
Ron Vandyke, Kool Chevrolet..........616-365-7145

WMBA
WMBA
PO Box 2879
Grand Rapids, MI
49501-2879

All Events (unless noted) 
to be held at Grand Olds- 
West and begin at 7:00pm

UPCOMING EVENTS

Important Membership 

Information Enclosed

WMBA Committee Listing
Special Events:
Scott Baker................................... 616-877-3462
Membership:
Bill Lentner................................... 248-467-6275
Education Committee:
Open............................................

September Meeting
Tuesday

September 18, 2007
7:00pm

Grand Pontiac

Not my job con’t. from page 2

2007 WMBA Committees
Contact: �Scott Baker 

Committee Chairperson 
scott.baker@mktruck.com

Special Events: �Christmas Party
Committee Contact: �Scott Baker. 616-877-

3462

Membership: �Prospect New Members 
Member Information

Committee Contact: �Bill Lentner. 248-467-6275

Education: �I-Car Updates 
ATEG-Class Updates

Committee Contact: �Leo Maki. 616-532-8260

Please Contact us to sign-up for a 
com- mittee. You’ll be glad you did.

company just handle the whole process for 
her (which is what they wanted to begin with). 
So the pressure is on! Of course we gave her 
a list of insurance companies with good claims 
handling practices for her consideration, so 
maybe this situation won’t arise with this cus-
tomer again?

AAHHH, on to the next job!
We Do Repair The Vehicles!!
It Is Our Job!!
Thanks,
Jerry Jansen


