




The Latest Minutes.... 2008 Paid Members

ADP - Audatex

Action Collision Service 
Inc.

Alpine Collision Center

Altra Products

Auto Collision  
Service Inc.

Berger Chevrolet

Brink’s Auto Body Inc.

Borgman Ford

Burton Heights Body 
Shop Inc.

Cardinal Equipment  
& Service

Carstar 76 Collision

Carstar of Rockford

Clinton Hop & Co., Inc.

Complete Auto Glass

Comstock Park  
Body Shop

Dunshee Body & Frame

Dupont Performance 
Coatings

Finishmaster, Inc.

Fox Collision Center

G.I. Body Shop

Greenville Car Centre

Harvey Cadillac 
Company

Hertz

Impact Vehicle  
Damage Erasure

Jerry’s Body Shop Inc.

Judd’s Body Shop Inc.

K&M Northfield Dodge

Keller Ford Kia

Kenowa Auto Supply

Keystone Automotive

Kool Chevrolet

Mannes Paint  
& Body Shop, Inc.

Marz Collision Services

Nyenhuis Collision 
Center

PF3 Paint Supply, Inc.

PPG Industries

Pfeiffer Collision

Pro Collision  
of West Michigan

Quality Collision Services

Rodenhouse Body Shop

Schram Auto  
& Truck Parts, Inc.

Schut’s Body Shop Inc.

Star Collision Carstar

Todd Wenzel Chevrolet

Towne & Country  
Auto Body, Inc.

Travis Collision

Vos Glass

Wealthy Body Shop Inc.

Weller Auto Parts

I-CAR Prices
I-Car Discount Coupon for Gold Class/$75
I-Car Discount Coupon for Non-Gold 

Class/$100
At the door payment/$125
End-of-course exams for traditional 

classes/$25
I-Car MIG Welding Qualification Text/$360 or 

(4) Discount Coupons
I-Car MIG Welding Qualifications Re-

Test/$180 or (2) Discount Coupons

Upcoming Classes
GLA01 Movable Glass Class, March 4
GLA02 Stationary Glass Class, March 6

I-CAR News

Please visit the I-CAR web site for upcoming 
classes & tests at www.i-car.com

2008 I-CAR Update
I-CAR Grand Rapids Committee

Committee Chair Open Position
Bob Courtade........................616-957-4600
Allstate Insurance

Brian Bolens..........................616-791-4749
Farm Bureau Insurance

I-CAR Lakeshore Committee
Don Bond..............................231-755-3757
Daryl Card..............................231-788-3200

Anyone interested in joining the I-CAR Committees, 
please contact any of the above persons. Thank you.

WMBA minutes from January 15, 2008:
Our January 15, 2008 meeting was 

called to order by President, Jeff Shaffer, Pfe-
iffer Collision, followed by the introduction of 
board members and attendees. There was a 
fantastic turnout of 51 members with standing 
room only!

Vice President, Jeff Brink, Grand Pon-
tiac reminded everyone to check out the re-
vised WMBA website and also encouraged 
everyone to attend the March 18th “Trade 
Show”, as there will not be a meeting in 
February.

Treasurer report from Joanne Victory, 
Judd’s Body Shop reported 37 paid members 
and 6 paid advertisers to date.

Cheryl Blish, Star Collision Carstar, no 
secretary report as there was no December 
meeting.

Committee Chair, Scott Baker, re-
minded technicians to sign in and distributed 
“NACE” chance tickets to those technicians 
present. He then presented our donation to 
ACCESS. Marsha DeHollander from ACCESS 
was present to accept and gave us a brief his-
tory of what ACCESS does for the community, 
including caseworker services thru church re-
ferrals, poverty education initiative, as well as 
the Hunger Drive campaign, which had the 
highest ever need this year.

Ray Fisher, ASA then briefly reported 
on the AAA Pilot Program which is a concierge 
type, 90-day trial program. At this time there 
was no other information available to us and 
the DRS program is still being continued. Ray 
also encouraged everyone to read the Garage 
Key magazine, which will contain articles on 
the Anti-Trust (Novi meeting 2/27), prevailing 
price vs. contract and auto auctions.

Jeff Shaffer then introduced our Guest 
speaker, Kurt Kugler from State Farm Insur-
ance. Kurt reported on the facts of no-fault in-
surance in Michigan. Michigan has the highest 
insurance rates in the U.S., with 40-50 percent 
of our rates fixed by the State of Michigan in 
Personal Injury Protection/Unlimited Medical 
for Life (MMC). Also 1 out of 4 drivers is un-
insured. This cost of insurance realistically is 
driving insurance claims down.

Currently, legislation to give consum-
ers their choice of coverage is in committee, 
House Bill # 4702 (can be found on State of MI 
website) but needs political backing to pass, 
but special interest groups such as lawyers, 
doctors & commission paid insurance agents 
don’t like it. At fault insurance could increase 
work substantially.

The President report from Jeff Shaffer 
came last briefly touching on many subjects. 
A reminder again, the revised WMBA website 
and the need to log on and re-save as your 
favorite, otherwise if you go to your previ-
ously stored favorite, the new site will not be 
brought up.

Trade Show arrangements are well un-
derway and all last year’s vendors have been 
invited. An interest has been shown by CCC 
to attend, but all 3 providers (CCC, Audatex, 
Mitchell) will be invited. Reminder to all your 

technicians to attend as this will be their sec-
ond chance to earn their ticket for the “NACE” 
drawing to be held at this year’s Golf Outing, 
their last and final chance will be at the May 
20th meeting.

Discussion of our TV commercial, 
which has been on Comcast, will be ending 
soon and more avenues are being pursued 
including Charter Cable. Suggestions of Dish 
Network, and internet sites such as U-Tube 
and My Space, as well as local channels 3, 
8, and 13 which have exposure on all cable 
and satellite systems, were also discussed. It 
was agreed that we need a mix of exposure 
to create maximum effect.

Diane Rodenhouse will be doing a 
rough draft to possibly utilize the back of our 
“Choice” document with information on how 
to effectively file and deal with your insurance 
claim, aimed at the consumer.

A motion was made to adjourn by Chris 
Pitts, Carstar 76 Collision and seconded by Di-
ane Rodenhouse, Rodenhouse Body Shop.
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partsbyweller.com

Advertise 
Here!

878-1562

Advertise Here!
Call Joanne:
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“Service The Customer”
is more than words; its our mission

433 Crofton SE, Grand Rapids, MI 49507

A Quality Parts Supplier  
to the Collision Repair Industry  

New &Recycled

Locations in:  
Grand Rapids, MI; Traverse City, MI; 

Lansing, MI, Detroit, MI;  
Toledo, OH; Elkhart, IN

800-968-9350 • 616-452-6066 
FAX: 616-452-2676

Auto/Truck Parts Radiator
 (616) 538-5000 800-822-2375

For all your printing needs
3409 Plainfield NE

364-7132

Copies
 Flyers
Forms

Brochures 
Letterhead
Envelopes 

 Business Cards
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7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Advertise Here!
Call Joanne:

878-1562

This could be  
your spot!!

Call Joanne - 
878-1562

Don’t Be Left Out  
in the Cold

Advertise Here! 
Call Joanne at 878-1562


