Serving the needs of auto body shop owners and managers since 1960
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GREETINGS FROM
THE PRESIDENT

It's hard for me to believe we are al-
most halfway through 2007 already. The
Newsbeat is a little early this month to
remind everyone to get signed up for the
June 11th WMBA GOLF OUTING. Time
is running out fast so please give this your
attention if you wish to participate in this
event. As usual WELLER AUTO PARTS
is handling the bulk of the work and orga-
nization for this event and we want to give
them a big thank you from our members.
If your business is not yet a member of
WMBA, now is the time to take care of
that matter, especially since there is a
signup discount for members.

The May 17th “MINI TRADE SHOW”
was enjoyed by both the vendor/suppli-
ers and attendees. Thanks to all who
attended the show and the companies
who had displays & prizes. Although all
who attended could come and go as they
pleased, we noticed that most stayed for
the duration of the show, which indicated
to us that there were many things of in-
terest to them, plus the prizes and unlim-
ited pizza. Thanks to all who made this
a big success. We want to give a special
thank you to CARDINAL EQUIPMENT
(Bill Lentner and his wife Kathy) for the
“hit of the evening” Blackjack game. This
was very, very well received and the pro-
ceeds ($393.00) were donated by Bill &

continued on page 3

www.wmbaonline.org

Customer Awareness Program—
“Freedom of Choice”

Our customer aware-
ness program is now un-
derway with our adver-
tising coming out in the
Advance Newspapers
for the month of June
and also in Body Shop
Business magazine. Be
sure to look for your cop-
ies and check it out!

We would also like to
give a “Big Thank You” to
Bill Lentner of Cardinal
Equipment for his dona-
tion of $373.00 to support
this campaign raised at
the Mini Trade show, Car-
dinal poker table. Great
job Bill & Kathy!

If you have any ideas
or questions for this
campaign, please con-
tact one of your WMBA
members.
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FREEDOM OF CHOICE IS YOURS .7 |

You have the right to choose a repair facility to perform your repairs.
Not only is it your right to choose, it’s the law.

Steering is illegal
Steering customers to shops other than their choice is illegal.

Don’t let your insurance company use these known scare tactics
when filing a claim.

The shop you chose is not on our list.
The shop you chose is not a preferred provider.
We can’t guarantee the repairs if repaired at the shop you chose.
Your repairs could be delayed if you don’t use the shops on our list.
You may be responsible for additional cost with your shop of choice.

“Not True!” Says the members of West Michigan Body Shop Association (WMBA)”

You, the customer chose to buy your vehicle. You, the customer chose the insurance company to insure
your vehicle. You, the customer still have the choice when it comes to repairs on your vehicle.

The members of the West Michigan Body Shop Association (WMBA) advise you to be aware of your rights.
You are still in control of the repair process on your vehicle and who is to repair your vehicle. Please con-
tact a WMBA member shop to explain your rights to you in case of a vehicle insurance claim. Find your
shop of choice and their standings with the members of WMBA at www.wmbaonline.org.

“Trust your local WMBA repair facility”
The Michigan Legislature approved an anti-steering bill on June 29 and it was signed into law by Gov. Jennifer Granholm (D) on July 8.

The house bill (HB) 4127, states that insurers may not “restrict an insure from using a particular person, place or shop.”
See the full article at www.wmbaonline.org/statelaw.
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Proud participants of the 1st “Mini Trade
Show” - FinishMaster at the top and Weller

Auto Parts to the right.

P
FINISHMASTER

CAutornotive & Industrial Paint

JUNE GOLF OUTING
Monday, June 11, 2007
Saskatoon Golf Club

Sign-up sheets available -
contact Jeff Shaffer at

(616) 949-8950.

Mission Statement: 7o provide an innovative forum for making a positive impact within the auto collision repair profession.




The Latest Minutes....

Attendance and enthusiasm at our lat-
est “Mini Trade Show” meeting was fan-
tastic. A great evening was enjoyed by all
who attended and also the vendors who
so willingly volunteered their time and
products. We hope to host an even big-
ger and better show next year!

Keep in mind the upcoming Golf Outing
on June 11th. If you haven't already signed
up, there’s still time! If you would like a golf
outing sign up sheet faxed, you may con-
tact Jeff Shaffer @ 940-8950. We will also
be drawing the lucky winner of the “NACE”
trip giveaway at the golf outing.

With summer approaching, we will not
be having any more meetings until Sep-
tember, so watch for your NewsBeat to
keep updated on our ongoing “Consumer
Awareness Program”.

Thank you for your continued support
and see you in the fall!

Respectfully Submitted

Cheryl A. Blish, Secretary

President cont. from page 1

Kathy to our WMBA “Consumer Aware-
ness Campaign”.

As | watched the evening’s proceed-
ings, it became apparent to me that
these events bring people together for
more than buying, selling and gifts. | saw
competitors BS’ing with each other (both
vendors and shop owners) and having a
good time. Sometimes we as individual
business owners, managers and also
suppliers need to realize that we are
all in somewhat similar situations and
a trade show is a great way to bring us
together. The next one is scheduled for
March 2008.

WMBA'’s “Consumer Awareness Cam-
paign” kicked off recently and our article
is appearing in many of the local papers
in the Grand Rapids Press and surround-
ing areas. It also can be seen in various
industry publications and magazines so
shops in other areas can use this infor-
mation to inform customers of their rights
when involved in a collision or compre-
hensive claim. We also are looking to oth-
er types of media to use in this campaign.
Any input will be appreciated. This un-
dertaking is expensive, but NOT DOING
ANYTHING could be far more costly! We
will be approaching the membership for
permission to spend a sizable amount of

2007 1-CAR Update

I-CAR Grand Rapids Committee

Committee Chair Open Position

Bob Courtade....................... 616-957-4600
Allstate Insurance
Brian Bolens..........ccccceeee. 616-791-4749

Farm Bureau Insurance

I-CAR Lakeshore Committee
Don Bond........ccccceeeeeeeeeenenns 231-755-3757
Daryl Card ......ccccevvvvenieennn, 231-788-3200

Anyone interested in joining the I-CAR Committees,
please contact any of the above persons. Thank you.

I-CAR News

Please visit the I-CAR web site for upcom-
ing classes & tests at www.i-car.com
I-CAR Prices

I-Car Discount Coupon for Gold
Class/$75

I-Car Discount Coupon for Non-Gold
Class/$100

At the door payment/$125

End-of-course exams for traditional
classes/$25

[-Car MIG Welding Qualification
Text/$360 or (4) Discount Coupons

I-Car MIG Welding Qualifications Re-
Test/$180 or (2) Discount Coupons

money (WMBA has it) on this worthwhile
cause. Please consider it ahead of time.

On another note for owners and man-
agers: Ever pause for a moment on your
way to work in the morning, look at your
sign and facility and think, “HEY, THIS IS
MINE TO RUN AS | SEE FIT TODAY!"?
Sometimes in the daily rush of business
we can forget we are still running the
show! Often, it can be a relief doing some-
thing others may think unwise or foolhar-
dy (change in policy, rates or procedures,
etc.) “JUST BECAUSE WE CAN DO IT"!
WE DESERVE THAT SOMETIMES!

Thanks,

Jerry Jansen

Reminder: Get your dues in
soon. The 2007 Membership Drive
is in full motion. We want to have the
strongest year ever and you don’t
want to miss out on a thing! If you did
not get an invoice to pay, call Mike
Marz at 453-4479.

2007 Paid Members
Action Collision K & M Dodge
Service, Inc. Keller Ford - Kia

Alpine Collision Center Kenowa Auto Parts
Altra Products Keystone

Supply Inc. Automotive Inc.
Auto Collision Koenes Auto Body
Service, Inc.

Kool Chevrolet
LKQ of West Michigan
M & K Collision Center
Martin Senour Paints
Marz Collision Services

Mutual Auto Parts

Northern Light

Refinishing, Inc.

PPG Industries

Perks Auto Parts

& Salvage, Inc.

Automotive Technical
Education Group

Berger Chevrolet, Inc.

Bob’s Collision Service
of West Michigan

Brinks Auto Body
Bruce’s Frame & Alignment
Bumper Poole Inc.

Burton Heights
Body Shop, Inc.

C &D Supply Pfeiffer Collision
Cardinal Equipment & Paint Center
& Service

Premier Auto
& Truck Parts Inc.
Pro Collision of
West Michigan, Inc.

Carstar 76 Collision
Carstar of Rockford
Comstock Park

Body Shop Quality Collision Services
Dunshee Rodenhouse
Body & Frame

Body Shop Inc. (West)
Schram Auto Parts
Schut’s Body Shop

DuBois Body Shop Inc.
DuPont Performance

’Coatmgs The Shop Body Shop
Ed’s Body Shop Sports Car Specialties
of Caledonia P P

Star Collision Carstar

Family Auto Center
Todd Wenzel Pontiac Buick

Finishmaster

- - GMC
Fox Collision Center
) i Towne & Country
Grand_B_umk Pontiac Auto Body
Collision Center )
Toyota/Scion

Grand Rapids
Auto Parts
Impact Vehicle
Damage Erasure

of Grand Rapids
Trademark Auto Glass
United Collision Center

Jerry’s Body Shop Vos Glass
John & Sons Wealthy Body Shop
Body Shop Weller Auto Parts
Judd’s Body Shop West End Body Shop
Wurth USA
2007 WMBA Committees

Contact: Scott Baker
Committee Chairperson
scott.baker@mktruck.com
Special Events: NACE Trip Givaway
Annual June Golf Outing
Christmas Party
Committee Contact: Scott Baker. 616-877-3462
Membership: Prospect New Members
Member Information
Committee Contact: Bill Lentner. 248-467-6275
Education: I-Car Updates
ATEG-Class Updates
Committee Contact: Leo Maki. 616-532-8260

Please Contact us to sign-up for a com-
mittee. You'll be glad you did.




Support These Advertisers - They Are Members and Your Friends

Bumper Poole INC

Our Reputation Depends on Our Quality
RECONDITIONED BUMPER COVERS
Our Specialists Have Over 20 Years Experience
We Also Carry a Full Line of Aftermarket Body Parts

800-289-9414

lonia, Michigan

FINISHMASTER.

Automotive & Industrial Palnt

“Service THE CusTOMER”
IS MORE THAN WORDS, ITS OUR MISSION

902 Scribner NW, Grand Rapids, Ml 49504
Ph. (616) 458-1535 www.vosglass.com
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Car Refinish .

Commercial AKZO Hom

2BES Chydion Aua,, SW
Wivoming, Michigan 46619

(616) 452-1170

[516) 452-6E54 Fax
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BASF

Paul J. Phillips
Accounts Representative
BASF Corporation

26701 Telegraph Road
Southfield, Michigan 48034
800-255-3212 Ext. 7345
26701 Telegraph Road
Southfield, Michigan 48034

Automotive Refinish

AUTOMOTIVE
FINISHES

7 PREMIER v

AUTO & TRUCK PARTS, INC.

171 W Muskegon St., Cedar Springs, MI 49319
Wwww.premierap.com
1-800-397-6812 Fax 616-696-4290

Scott Koolenga, Sales Manager Rob VanHarten, Customer Service Rep.

STRADEMARK

AUTD GLASS

2530 Van Ommen Dr.
Holland, MI 49424
(Located within Accurate Automotive)

PH: (616) 395-5400 PH: (616) 531-8400
FAX: (616) 395-5401 FAX: (616) 531-8401

www.trademarkautoglass.com (866) 531-8407

2840 Dormax
Grandville, Ml 49418

(Located within Accurate Engines)

Sctnam

AUTO PARTS

MHra Produwo l_-:
Supply fnc.

Egiriprenl Siraciadlsls

Keystone Automotive
Leading the Nation with
Platinum Plus Replacement Crash Parts
433 Crofton SE, Grand Rapids, MI 49507

A Quality Parts Supplier
to the Collision Repair Industry
New &Recycled

Locations in:
Grand Rapids, MI; Traverse City, Ml;
Lansing, MI, Detroit, MI;
Toledo, OH; Elkhart, IN

800-968-9350 * 616-452-6066

I0SE - 4E 5, BW Granceie, U 40470

SINCE 1923 _
885-604-6455 Ee = [CTETE FAX: 616-452-2676
www.schramauto.com e e o
i Scott A. Taylor
‘]"TER 574-36th Street S.E. CLINTON HOP & CO.. iNC. PPG Industries Scott A Taylor
S Grand Rapids, Michigan 49548 . ! PPG Industries
r Bus: (616) 245-2148 T b PPG Automotive Refinish
*- 10167 N. 12th Street
S— FAX: (616) 245-1888 e el . } Kalamazoo, MI 49009 USA
EQUIPMENT TOLL-FREE: (800) 716-2148 ;I:I'E li;l'llul- 5345458 David L. McCarville Fax (269) 685-2648
E-800 Cell (269) 760-5585
CO. painterssupplygr@aol.com - s;:tt(taylo)r@ppg.com
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TOYOTA/SCION OF GRAND RAPIDS  grommweny
* Competitive pricing moving forward>
* The largest Toyota parts inventory in Western Michigan

« Free delivery

 Leader in Toyota wholesale parts

2555 28th Street SE, Grand Rapids, Ml 49512

(800) 354-7037
Fax: (616) 942-4658 @ TOYOTA

P I GENUINE PARTS
We’re your Toyota collision parts experts!

Bill Lentner
CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275 Fax: 248-328-9318
7737 Groveland Road Holly, Ml 48442

Automotive Body Repair Equipment

Electronic and Mechanical Measuring Systems
Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers
Spot and Mig Welding Equipment

OEM Recycled » New Aftermarket » Wheels

LKQ of West Michigan
11431 Chicago Drive.,Holtand, Ml. 49424
www.lk .COm

Phone: 800-442-2386
Local: 616-396-3551
Fax: 616-396-0042
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UPCOMING EVENTS

JUNE GOLF OUTING
Monday, June 11, 2007
Saskatoon Golf Club

Sign-up sheets available - contact
Jeff Shaffer at (616) 949-8950.

All Events (unless noted)
to be held at Grand Olds-
West and begin at 7:00pm
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WMBA

PO Box 2879
Grand Rapids, MI
49501-2879

Address Correction Requested

Remembering...

On a sad note, let us all take time to
remember Scott Seaton, tragically killed
in an auto racing accident. Scott was a
long time member of the collision industry
and known by many. Scott was a sponsor
for the “Make-a-Wish” campaign to spon-
sor a Michigan boy to Bristol Speedway.
There has been an account set up with
the “Make-a-Wish” foundation in memory
of Scott to continue his quest. When mak-
ing donations, please send in care of his
memory to:

Make-a-Wish Foundation
2900 East Beltline, NE
Suite E

Grand Rapids, MI 49525

Next General Meeting:

Please Note: there will be
no general meetings held
during the summer months.

The WMBA Board members
will continue to hold their monthly
meetings throughout the summer.

2007 BOARD OF DIRECTORS

President
Jerry Jansen, Jerry’s Body Shop......616-681-9306

Vice-President

Jeff Shaffer Pfeiffer Collision ........... 616-940-8950
Secretary
Cheryl Blish Star Collision ............. 616-364-6222
Treasurer

Michael Marz, Marz Collision ......... 616-453-4479

Chairperson
Ron Vandyke, Kool Chevrolet......... 616-365-7145

WMBA Committee Listing

Special Events:

Scott Baker........cccovvevevviveeeecnee. 616-877-3462
Membership:
Bill Lentner ......cccoveeeviieeeciiieen, 248-467-6275
Education Committee:
OPEN ..ot
WMBA MAILING LIST
ADDRESS/NAME CORRECTIONS
ATTENTION!!

We need your help! We’re trying to update/
correct our mailing list. If you or anyone
you know have noticed errors or would
like to add/delete please call Scott Baker
at 616-877-3462.




