
WMBA MAILING LIST
ADDRESS/NAME CORRECTIONS

ATTENTION!!
We need your help! We’re trying to update/
correct our mailing list. If you or anyone 
you know have noticed errors or would 
like to add/delete please call Scott Baker 
at 616-877-3462.

Look Inside for

Latest I-C
AR Update

WMBA Committee Listing
Education Committee:
Scott Baker................................... 616-877-3462

Address Correction Requested

2007 BOARD OF DIRECTORS
President
Jerry Jansen, Jerry’s Body Shop......616-681-9306

Vice-President
Jeff Shaffer Pfeiffer Collision............616-940-8950

Secretary
Cheryl Blish CarStar.....................616-364-6222

Treasurer
Michael Marz, Marz Collision..........616-453-4479

Chairperson
Ron Vandyke, Kool Chevrolet..........616-365-7145

WMBA
WMBA
PO Box 2879
Grand Rapids, MI
49501-2879

All Events (unless noted) 
to be held at Grand Olds- 
West and begin at 7:00pm

UPCOMING EVENTS
March Meeting

Tuesday, March 20, 2007

6:00pm

Downtown Marriott Courtyard 
11 Monroe Ave. 

Grand Rapids, Michigan

Guest Speakers: 
Kevin Buckler, Bill Allen 

& Dan Espersen 
AllData

Focus on the Technician

Important Membership 

Information Enclosed

Just a reminder to get your 
technicians involved in the 
upcoming events. Not only will 
they receive valuable information 
and be able to give the rest of 
the industry their input, they have 
a chance to win some valuable 
prizes, including an all expense 
paid trip to this year’s NACE.

So invite and bring your tech’s to 
these upcoming events:
Tuesday, 
March 20th 
- Technician 
focus with 
AllData at the 
Downtown 
Marriott 
Courtyard
Tuesday, May 15th - Technician 
Mini Trade Show at the Kent 
Career Tech Center



Serving the needs of auto body shop owners and managers since 1960 March 2007

WMBA NEWSBEAT
www.wmbaonline.org

Mission Statement: To provide an innovative forum for making a positive impact within the auto collision repair profession.

Next  
General Meeting:

March 20
Focus on the Technician

Location
Downtown Marriot Courtyard 

11 Monroe Ave. 
Grand Rapids, Michigan

Agenda
6:00pm - 7:00pm	 Cash Bar & Snacks
7:00pm - 7:45pm	 Dinner Buffet
7:45pm - 8:00pm	 General Session 
	 Board Presentation
8:00pm - 9:00pm	 AllData and Collision 
	 Connect Presentation 
	 by Kevin Buckler, 
	 Bill Allen & Dan Espersen

Please give the utmost 
respect to our guest 

speakers.

DRP's The Worm Has Turned?!
What some of us feared many years 

ago appears to be happening in our in-
dustry. Direct Repair Facilities, Preferred 
Provider, Recommended Shops, or Part-
ners… (whatever we choose to call our-
selves) appear to have taken a hit in the 
past couple of years! Much of the collision 
workload (which has shrunk over the last 
several years) has been so called “direct-
ed” and “steered” or “strongly suggested” 
away from some shops. These manipu-
lations are aimed to suit the insurance 
carrier’s purpose only. Many shops have 
been intimidated by these angles. The 
have reacted in a possibly unwise man-
ner by having taken on those “diminished 
value programs” and “partnerships” which 
were supposed to bring them a much 
higher volume of work to compensate for 
the lower margin of profit. Many insurance 
companies have been unable or unwill-
ing to deliver on the extra volume. They 
promised this volume, or rather “inferred” 
it to the participant shops, and have not 
come through on their end, but still they 
insist that the rebuffed Repair Facility still 
uphold their end of the bargain!

Of course we know these agreements 
can be ended at anytime by either of the 
“Partners” but this is somewhat tough for 
the Repair Facility to justify especially if 
the shop’s work load is low anyway and 
margins are thin to non-exist ant. The dis-
tress of this dilemma is not shared by the 
insurance carrier because they can just 
accept another eager and willing (dare I 
say—desperate) shop to the same terms! 
Our industry has been in a depressed 
state for years. These are most under-
standably some of the toughest decisions 
for us to make.

The truth is… the worst programs out 
there aren’t getting better and the good 

programs are looking at the situation and 
already reducing the value of their agree-
ments. Once again, we find ourselves in 
a position whether to remain “Partners” 
or possibly to do without that fictitious 
amount of business that we MAY or MAY 
NOT actually lose. Some of the Insurance 
Companies with the worst programs, do 
the most advertising and make them-
selves sound really good! This problem 
of ours is only going to get worse. Just 
think about the content of those highly 
convincing insurance commercials… we 
have all the cutsie talking animals, or the 
open hands, there is the one of not wak-
ing the baby while we send your dam-
aged car to “Who the Hell Knows Body 
Shop.” Oh, and let us not forget the scare 
tactic of “Life Comes at You Fast!” These 
ads are made by companies which most 
of us don’t have the opportunity to deal 
with, or we just wisely do not want to deal 
with them because of the way they prefer 
to conduct their business.

Our responsibilities are clear. We as 
shop owners, managers, office contact 
persons, as well as, technicians NEED 
to educate our customers, our friends, 
our local organizations. Everyone that we 
come in contact with should be informed 
of he difference of claims handling from 
company to company. How many of us 
haven’t had the situation of a long stand-
ing customer coming to us for repairs and 
say “This time I insisted on coming to you, 
last time my insurance company sent me 
to XYZ Body Shop?!” “I came back to you 
because I was not happy with them.” This 
triggers another thought… how many 
times were your long standing customers 
“steered” away from you and actually got 
a good job done at XYZ Shop? Do you 
have a chance of getting them back? If 

those scenarios are not already creating 
a catch 22, then what about when your 
shop gets a new customer… one that 
is an insured that was “directed” to you. 
They do not actually want their car at your 
shop, but they allow it to avoid strife with 
their insurance company. Truly, what are 
your odds of pleasing this customer?

Each shop should have a list of several 
insurance companies with good claims 
handling procedures. Take the time to 
recommend these companies to your 
customers or anyone who will listen. This 
is an armor that can eventually help us 
and our customers, as well as, the insur-
ance companies that we do CHOOSE to 
deal with.

continued on page 2



The Latest Minutes.... 2007 I-CAR Update
I-CAR Grand Rapids Committee

Open
Committee Chair 
Bob Courtade....................... 616-957-4600
Allstate Insurance
Brian Bolens......................... 616-791-4749
Farm Bureau Insurance

I-CAR Lakeshore Committee

Don Bond.............................. 231-755-3757
Daryl Card..............................231-788-3200

Anyone interested in joining the I-CAR Committees, 
please contact any of the above persons. Thank you.

I-CAR Prices
I-Car Discount Coupon for Gold 

Class/$75

I-Car Discount Coupon for Non-Gold 
Class/$100

At the door payment/$125

End-of-course exams for traditional 
classes/$25

I-Car MIG Welding Qualification 
Text/$360 or (4) Discount Coupons

I-Car MIG Welding Qualifications Re-
Test/$180 or (2) Discount Coupons

2007 Paid Members
Action Collision  

Service, Inc.

Alpine Collision Center

Automotive Technical 
Education Group

Berger Chevrolet, Inc.

Bob’s Collision Service  
of West Michigan

Brinks Auto Body

Bumper Pool Inc.

Burton Heights  
Body Shop, Inc.

Cardinal Equipment  
& Service

Carstar 76 Collision

Carstar of Rockford

Comstock Park  
Body Shop

DuPont Performance 
Coatings

Ed’s Body Shop  
of Caledonia

Family Auto Center

Finishmaster

Fox Collision Center

Grand Buick Pontiac 
Collision Center

Grand Rapids  
Auto Parts

Impact Vehicle  
Damage Erasure

Jerry’s Body Shop

Judd’s Body Shop

K & M Dodge

Keller Ford - Kia

Kenowa Auto Parts

Koenes Auto Body

Kool Chevrolet

M & K Collision Center

Marz Collision Services

Mutual Auto Parts

Reminder: Get your dues in 
soon. The 2007 Membership Drive 
is in full motion. We want to have the 
strongest year ever and you don’t 
want to miss out on a thing! If you did 
not get an invoice to pay, call Mike 
Marz at 453-4479.

I-CAR News

Please visit the I-CAR web site for upcom-
ing classes & tests at www.i-car.com

New Class dates: 01/24/07, 01/27/07, 
01/31/07, 02/27/07, 03/20/07

WMBA minutes from February 20, 2007:
 What a great February special meet-

ing! Our guest speaker, D.J. Harrington, 
was fantastic and the turnout was great, 
we even had to search for more chairs! 

We want to give a big “Thank You” 
again to Weller Auto Parts for bringing 
this speaker to our association. 

Our next meeting will be another special 
time! The meeting will be held on Tuesday, 
March 20th at the Marriott Courtyard on 
Monroe Ave., downtown Grand Rapids. 
(across from “The Bob”). It will begin with 
cocktails at 6:00pm, followed by dinner at 
7:00pm and ending with a presentation 
from Kevin Buckler from AllData. Along 
with all this being hosted by AllData, we 
will also be giving away many door prizes 
and the first of our chances to win the free 
“NACE” trip for one lucky technician. 

If you haven’t already sent in your 
RSVP, please do so by March 15th, c/o 
Jeff Shaffer, WMBA VP @ 940-8950. 
Time’s running out & space is filling up 
fast! Also when you arrive, as a paid 
member, don’t forget to ask for your park-
ing voucher.

We look forward to seeing you this 
month and are in the process of organiz-
ing another special tech involved meeting 
for May, presenting a “Mini Trade Show”, 
along with a second chance to win the 
free “NACE” trip.

Again, thank you for you support and 
participation.

Respectfully submitted,
Cheryl A. Blish, Secretary

WMBA plans to start an aggressive 
advertisement campaign to educate our 
customers and as many consumers as we 
can possibly reach! We will educate them 
on their right to choose their own repair 
facility and that in spite of what their insur-
ance company contact person tells them, 
they ARE IN CONTROL and DO HAVE 
RIGHTS of which they need to be aware 
of and EXERCISE. When they choose 
a member shop of WMBA they can be 
confident and secure because all of their 
rights will be made known to them and 
their vehicle repairs will be performed and 
completed at our high standards. These 
repairs will then be warranteed. Instead 
of reacting after the fact, WMBA will now 
be acting before the fact. The consumer 
will be more educated and informed as 

DRP’s from page 1

well as  reassured, so they will feel able 
to stand up for themselves in case of ac-
cident or vandalism claim. We can help 
them to help themselves and us.

Although this new advertising will be 
expensive, we feel that it is justified by the 
dire situation that both the shops and the 
insured’s are in at the present time.

We will have more information on this 
as we move along. If anyone has an opin-
ion or suggestion, please fax or call one 
of the board members. We are always on 
the lookout for more ideas! We believe we 
can effectively make a difference in the 
West Michigan Area because our cus-
tomers DO still care about these things 
that we present. If we wait too long, we 
could lose this opportunity.

Northern Light 
Refinishing, Inc.

Pfeiffer Collision  
& Paint Center

Premier Auto  
& Truck Parts, Inc.

PPG Industries

Premier Auto  
& Truck Parts Inc.

Pro Collision of  
West Michigan, Inc.

Quality Collision Services

Rodenhouse  
Body Shop Inc. (West)

Schram Auto Parts

Schut’s Body Shop

Sports Car Specialties

Star Collision Carstar

Todd Wenzel Pontiac 
Buick - GMC

Towne & Country  
Auto Body

Trademark Auto Glass

United Collision Center

Vos Glass

Wealthy Body Shop

West End Body Shop



Premier
Auto & Truck Parts, Inc.

171 W Muskegon St., Cedar Springs, MI 49319 
www.premierap.com 

1-800-397-6812  Fax 616-696-4290

Scott Koolenga, Sales Manager	 Rob VanHarten, Customer Service Rep.

CLASSIFIED SECTION
Support These Advertisers - They Are Members and Your Friends

	 (616) 538-8850	 888-538-8855
partsbyweller.com

Advertise 
Here!

453-4479

902 Scribner NW, Grand Rapids, MI 49504
Ph. (616) 458-1535  www.vosglass.com

Advertise Here!
Call Mike:
453-4479

Don’t Be Left Out  
in the Cold

Advertise Here! 
Call Mike at 453-4479

For all your printing needs
3409 Plainfield NE

364-7132

Copies
 Flyers
Forms

Brochures 
Letterhead
Envelopes 

 Business Cards

“Service The Customer”
is more than words; its our mission

Bumper Poole INC
Our Reputation Depends on Our Quality

Reconditioned Bumper Covers

Our Specialists Have Over 20 Years Experience
We Also Carry a Full Line of Aftermarket Body Parts

800-289-9414
Ionia, Michigan

433 Crofton SE, Grand Rapids, MI 49507

A Quality Parts Supplier  
to the Collision Repair Industry  

New &Recycled

Locations in:  
Grand Rapids, MI; Traverse City, MI; 

Lansing, MI, Detroit, MI;  
Toledo, OH; Elkhart, IN

800-968-9350 • 616-452-6066 
FAX: 616-452-2676

Auto/Truck Parts Radiator
	 (616) 538-5000	 800-822-2375

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

Bill Lentner

CARDINAL EQUIPMENT & SERVICE

Phone: 248-467-6275    Fax: 248-328-9318
7737 Groveland Road  Holly, MI 48442

Automotive Body Repair Equipment
Electronic and Mechanical Measuring Systems

Frame Straightening Racks / Floor Systems / Pulling Accessories
Paint Booths / Prep Stations / Mix Rooms / Solvent Recyclers

Spot and Mig Welding Equipment

David L. McCarville

(616) 942-5290 
(800) 354-7037 

Fax: (616) 942-4658
2555 28th Street SE

Grand Rapids, MI 49512
toyotaofgrandrapids.com
scionofgrandrapids.com

Daily west
michigan

deliveries

quality
recycled

parts

2530 Van Ommen Dr.
Holland, MI 49424

(Located within Accurate Automotive)

PH: (616) 395-5400
FAX: (616) 395-5401

2840 Dormax
Grandville, MI 49418

(Located within Accurate Automotive)

PH: (616) 531-8400
FAX: (616) 531-8401

www.trademarkautoglass.com  (866) 531-8407


